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The US P&C insurance industry is shifting gears on 
technology adoption. In this ebook, we’ll discuss the 
trends and developments that are shaping the 
future of the industry and how insurers can best 
position themselves for success in a rapidly 
changing environment.

Technology-driven innovations are transforming every aspect of the insurance 
industry, from distribution channels and product design to underwriting and 
claims. As a result, incumbents are starting to feel pressure from new digital 
entrants. 


Carriers must adapt to this new reality by modernizing their operations, 
streamlining processes, and embracing new technology, such as AI and 
automation, to take advantage of the opportunities presented by increased 
customer engagement and new product offerings. 


On the other hand, carriers need to be mindful of the changing regulatory 
landscape. New laws and regulations are forcing P&C insurers to
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Highlights from the eBook

� Increased use of digital tools for claims management, including virtual claims 
inspections and digital self-service options�

� Expansion of usage-based insurance models to other lines of business, such 
as commercial property and liability coverage�

� Greater use of predictive analytics to forecast loss trends and manage risk 
more effectively�

� Continued expansion of alternative distribution channels, such as online 
marketplaces and comparison websites, may change how consumers buy 
insurance�

� Increased focus on climate change and its impact on insurance risk and 
underwriting, including the potential for more frequent and severe weather 
events�

� Greater use of social media and other online data sources to identify and 
manage fraud�

� Expansion of insurance products and services that support the gig economy, 
such as insurance for independent contractors and on-demand workers�

� Increased investment in customer analytics and segmentation to better 
understand and target customer needs and preferences�

� Greater focus on agility and flexibility in product development and 
underwriting to respond to changing market conditions and emerging risks�

� The agent experience is becoming increasingly important as insurers focus on 
providing a customer-centric experience. 


Let's deep-dive into the trends driving impact in the US P&C insurance industry




